Brand voice:
· A brand's voice reflects its personality and values, which is essential for clear communication and strong brand identity.
· Pega GenAI creates personalized, compliant content using data-driven insights, automating adherence to brand voice and style guidelines.
· The Brand Voice landing page helps you set and update global directives, create and test brand voice, ensuring consistent and authentic communication
Steps to create brand voice:
· Create Global directives
· to define brand guidelines for tone and style across all communications by using Global Directives. 
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· Enter sample text like “Draft a sample content for announcing a scheduled maintenance of internet banking services in 15 days.”
· Click on generate sample 
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Sample content text

Subject: Unlock Your Free $200 Cash Deposit with U+ Bank®
Dear Valued Customer,

We are excited to share an exclusive opportunity that can enhance your financial journey with U+
Bank®.

When you open a new bank account and make a minimum deposit of $2,000, you will receive a
complimentary $200 cash deposit. This offer is our way of welcoming you to the U+ Bank® family and
demonstrating our commitment to your financial success.

At U+ Bank®, we understand that every financial journey is unique. Our dedicated team is here to
support you every step of the way, ensuring that your banking experience is tailored to your
individual needs.

This limited-time offer is designed to provide you with a positive start to your banking relationship.
We believe in fostering trust and reliability, and we are optimistic about the opportunities that lie
ahead for you.

To take advantage of this offer, simply visit your nearest U+ Bank® branch or apply online today. Our
professional staff is ready to assist you with any questions you may have.

Thank you for considering U+ Bank®. We look forward to partnering with you on your financial
journey.
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Sample content text

Dear Valued Customers,

We hope this message finds you well. We want to inform you that U+ Bank® will be conducting
scheduled maintenance on our internet banking services. This maintenance is essential to enhance
your online banking experience and ensure the highest level of security for your financial
transactions.

The maintenance will take place on [insert date], starting at [insert time] and is expected to last
approximately [insert duration]. During this time, you may experience temporary interruptions in
accessing your internet banking services.

We understand that your time is valuable, and we sincerely apologize for any inconvenience this may
cause. Our dedicated team is committed to minimizing disruptions and ensuring that our services

remain reliable and secure.

Thank you for your understanding and continued trust in U+ Bank®. We are excited to bring you an
even better online banking experience.

Warm regards,

The U+ Bank® Team




image23.png
<~ O () https:/pega.98a80b231c243.pegaenablement.com/prweb/app/OLSTDRCDH/gf1IMQBKKXPSA-HNT7vS2q9SHLI71DF*/ISTANDARD?pzP... A % a3 = o

" PEGA 1:1 Operations Manager Q CDH standard release @
The maintenance will take place on [insert date], starting at [insert time] and is expected to last a
OpsBV-4 approximately [insert duration]. During this time, you may experience temporary interruptions in «|
Create brand voice accessing your internet banking services.

We understand that your time is valuable, and we sincerely apologize for any inconvenience this may
cause. Our dedicated team is committed to minimizing disruptions and ensuring that our services
remain reliable and secure.

Actions ~

°

Status IN-PROGRESS 000
. Thank you for your understanding and continued trust in U+ Bank®. We are excited to bring you an 4
Closing date Feb 26, 2025 even better online banking experience. 0
Created by Business User
Warm regards, g
. (]
Details The U+ Bank® Team
Content Analysis 0
(]

Please enter your review comments *

apptoved

Pulse

Remaining: 992 characters

A





image24.png
Q search... All issues / All groups ~ Active

7 \:\ Show only archived brand voices 1 results

Create brand voice

Marketing

This brand voice is to be used for all
the marketing related content
generation.

GROW CREDITCARDS




image25.png
Category
Style
Grammar
Compliance

Language

Description

Do not use contractions.

Always use sentence case.

The phrase 'U+ Bank' should have a trademark symbol next to it.

Do not use passive voice.




image1.png
BRAND VOICES ~ GLOBAL DIRECTIVES

@

There are no global directives

Set up global directives





image2.png
Create global directives

Change request name * Completion date*

Create global directives ‘ ‘ 2/26/2025

Description

Create global directives for U+ Bank communications.

Remaining: 948 characters

Attach files

Filename





image3.png
Add Directive

Category
Style

Directive

Do not use contractions.





image4.png
" PEGA 1:1 Operations Manager Q CDH standard release g

pid

OpsBV-3
Create global directives

v Create Build Approve «|

Actions - g Create global directives @
(]
Status IN-PROGRESS Define the guidelines to be applied across all of your communications.
Closing date Feb 26, 2025 . a
Category Directive (]
Created by Business User
Style Do not use contractions. 4 @ g
Details | U
Grammar Always use sentence case. 4 0]
Pulse ]
Compliance The phrase 'U+ Bank' should have a trademark symbol next to it. 4 @ 0
Language Do not use passive voice. 4 @

-+ Add directive





image5.png
g Change requests




